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Service Type Services Unit 
Mon-Fri  

6am-8pm 
Mon-Fri  

8pm-6am 
Saturday  
6am-8pm 

Sunday  
6am-8pm 

Public 
Holiday  

6am-8pm 

Clinical Supports 

Nursing Care 
Minimum 1 hr 

Registered nurse 
support 

Hour $190 $220 $255 $310 $350 

Enrolled nurse support Hour $160 $180 $215 $260 $290 

Nursing assistant 
support 

Hour $145 $165 $195 $235 $265 

Allied health and 
other  
therapeutic 
services 

Allied health assistant 
support 

Hour $165 

  

Dietetics Hour $220 

Exercise physiology Hour $220 

Music therapy Hour $220 

Occupational therapy Hour $220 

Physiotherapy Hour $220 

Podiatry Hour $220 

Speech therapy Hour $220 

Group Allied Health 
Services 

Session $55 

Care 
management 

Home support care 
management 

Hour $150   

Independence 

Personal care 
Minimum 1 hr 

Assistance with self-
care and activities of 
daily living 

Hour $110 $128 $148 $180 $200 
Assistance with the self-
administration of 
medication 

Continence 
management (non-
clinical) 

Social support 
and  
community 
engagement 
Minimum 2 hrs 
  
Social support 
and  
community 
engagement 
Minimum 2 hrs  

Group social support 
Individual social support 

Hour $110 $128 $148 $180 $200 

Cultural Support 

Hour $140 $154 $196 $238 $280 

Digital Education & 
Support 

Accompanied activities 
(including transport up 
to 20km) 

Therapeutic 
services for 
independent 
living  

Acupuncturist 

Hour $220   Diversional therapist 

Remedial masseuse 
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Respite 
Minimum 2 hrs 

Flexible respite 
Hour $110 $128 $148 $180 $200 Community and centre-

based respite 

Overnight Stay - 
In Home 

  
8pm-
6am 

  $850 $1,260 $1,320 $1,520 
 

Overnight Stay - 
Centre Based 
(meals included) 

  
24 

hours 
  $1,850 $2,530 $2,900 $3,620 

 

 

Transport 

Transport  - up to 10km Trip $54 $60 $68 $76 $92  

Transport - 11km to 
20km 

Trip $90 $99 $113 $126 $153  

Transport - 21km to 
30km 

Trip $124 $136 $155 $174 $211  

Transport - above 30km Trip POA  

Indirect transport (taxi 
or rideshare service 
vouchers) 

Trip As per quote, plus administration charge  

Everyday living  

Domestic 
assistance 
Minimum 2 hrs 

General house cleaning 

Hour 

$110 $128 $148 $180 $200 

 

Laundry services  

Shopping assistance 
(including transport up 
to 20km) 

$140 $154 $196 $238 $280  

Home 
maintenance and  
repairs 

Gardening 
Hour 

$110 
        

 

Home Maintenance $120  
 - Cancellations: when a service is cancelled with less than 48 hours prior notice, 100% of the fee will apply 
 - Where a service is to be provided outside of the time parameters mentioned above, a quote will be provided 
 - Allied Health and Therapy Services are 1 hour minimum engagement.  Services over 1 hour will be charged in increment of 15 minutes thereafter 
 - Rates are exclusive of GST 

 

 

 
 

 


