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Enabling older people to maintain their
independence and stay at home for longer.

An Approved Aged Care Provider




Alzheimer’s Queensland is a leading, not-for-profit
provider of community and home aged care service
in south-east Queensland.

We are committed to providing personalised and
exceptional aged care programs and services to

meet the ever-increasing demands of our population.

Through our AQ @ Home we offer individually
tailored home care packages with a restorative
and wellness approach designed to optimise
independence, leaving you, or your loved one,
feeling supported and empowered.

Our home care packages offer you an extensive
choice of care and services, allowing you to decide
what’s most suited to your life and wellbeing.

AQ @ Home supports you through wide-ranging
services, enabling you to remain at home, immersed
in your local community, for as long as possible.

Free home care package evaluation to review
your care requirements and current budget

Where possible, a guarantee of the same
returning home care staff, allowing you to feel
comfortable and familiar with the personnel
entering your home

A regular service time and day based on your
requirements and schedule

Certified and experienced care staff fully trained
on COVID-19 infection control

Home care packages, sometimes referred to

as consumer directed care (CDC) packages,

are funded by the Federal Government to help
people live independently in their own homes for
as long as possible.

At AQ @ Home, we recognise every individual
requires a different level of care, which may change
over time. We therefore offer flexible care and
service packages specifically tailored to you,

or your loved one’s needs.

Your bespoke package can also include special
items to support you, or your loved one’s needs,
such as mobility aids, incontinence aids, home
modifications, or even block respite, enabling a
carer to attend a special event or go on holiday.

Call 1800 272 846 today to confirm which
services are in your area.



Clinical Care Services AQ @ Home’s extensive range of services also include:

Assistance with wound care and incontinence Overnight and short-term respite

Personal Care Services Emergency respite
Support with showering, bathing, toileting and Carer support groups
grooming

. Dementia management advice
Transport Services

Help with shopping, visiting health practitioners 24/7 exclusive access to contact

Meal Preparation
Aid with preparing meals and eating

Medication Support
Assistance with medication management

Domestic Assistance

Support with domestic tasks, such as light
cleaning and shopping for essential items

Social Support

Assistance when out in the community, such as
accompanied shopping or GP visits, or support
attending events, as well as daily phone calls,
welfare checks and companionship

Home Maintenance

Cleaning or repairs for your health, safety,

and accessibility including flooring and pathway
repairs to address slip trip hazards, yard maintenance,
and light gardening.

Respite
In-home (24 hours) for social engagement,
or to provide your primary carer with a break

Allied Health and Therapy Services

Speech pathology, podiatry, occupational and
physiotherapy services

Assistive Technology

Such as mobility aids, communication devices
and personal safety




You will need an aged care assessment and may

be asked to contribute an income tested care fee to
AQ @ Home. Your income tested care fee is calculated
by Services Australia (refer to myagedcare.gov.au).

AQ @ Home can support you through the process to
obtain a My Aged Care referral as needed. You can
also pay for AQ @ Home services privately.

For AQ @ Home care package enquiries,
or for a FREE consultation, contact one of
our friendly team members today.
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Contact Us

AQ @ Home: 1800 272 846
AQ Dementia Help Line: 1800 639 331

E: intaketeam@alzgld.org.au

www.alzheimersonline.org
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