
AQ Windsor
Aged Care Services

Providing a wellness and enablement approach to 
creating homes where our residents feel in control, 
valued, connected, and independent.

An Australian Government accredited facility.



Situated in inner city Brisbane, AQ Windsor Aged 
Care Services offers a range of accommodation 
options, with single or shared bedrooms with 
ensuites, with our home designed to best promote 
healthy daily living and enable family visits.

Our 61-bed home offers ‘ageing in place’ across its 
two traditionally designed buildings, called Palmer 
and Thorne. Both feature sun-protected outdoor 
entertainment areas for eating, relaxing,  
and connecting with the outdoors.

AQ staff are specially trained in delivering holistic 
dementia care, enabling our residents to continue  
to lead an active and socially engaging lifestyle. 

Activities

Residents can choose to participate in a range of 
group and individual activities, including cooking, 
music programs, art appreciation, art classes, and 
flexibility and fitness sessions.

Allied Health

Our wellness and enablement approach is reinforced 
by offering our residents access to a range of 
professionals, including 24-hour registered nurses, 
dentists, a physiotherapist, exercise physiologist, 
speech pathologist, occupational therapist, dietician, 
music therapist, and podiatrist.

Philosophy

Our philosophy is to care for our residents with 
respect, kindness, and compassion, to uphold 
their dignity, privacy, and comfort, to respect and 
endeavour to maintain their valued social role while 
conducting the administration and provision of 
quality care services in the highest professional 
manner.

Accommodation fees

Shared rooms require a maximum refundable 
accommodation deposit (RAD) of $400,000, or 
maximum daily payments (DAP), or a combination  
of both apply. 

Single rooms require a maximum refundable 
accommodation deposit (RAD) of $550,000,  
or maximum daily payments (DAP), or a combination 
of both apply. 

For further information regarding current fees, please 
visit www.alzheimersonline.org

Please note an assessment from the Aged Care 
Assessment Team is required, as well as an Assets 
and Income assessment by the Department of 
Human Services. For further information regarding 
this assessment, please contact My Aged Care on 
1800 200 422 or visit www.myagedcare.gov.au
Figures used here are based on MPIR as at 8.15% effective from 1 
October 2023.



AQ’s 24-hour services include:

 AQ Dementia Help Line
 Professional Dementia Education
 Dementia Behaviour Management Advice
 CDC Home Care Packages
 24 Hour Respite, 7 days a week
 In-home Respite & Personal Care
 Emergency Respite
 Permanent Accommodation
 Residential Respite 
 Dementia Library
 Support Groups
   Allied Health (i.e., physiotherapist, exercise 

physiologist, speech pathologist, occupational 
therapist, dietician, music therapist, and 
podiatrist)

 Specialised Dementia Nursing
 Dementia Design Consultation
 Domestic Assistance
 Social Support.

Contact Us

26 Palmer Street, 
Windsor QLD 4030

07 3357 9099 or 1800 639 331

wacsdoc@alzqld.org.au
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